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o
ur Mission isto provide food, daytime shelter, and Services Provided
other basic services to central Kalamazoo’s homeless, poor, 2010
mentally ill and hard to serve adults. Through community
cooperation we provide these services in an atmosphere of Ministry with Community is open 365
dignity, hope and unconditional acceptance. days a year from 6:30 a.m. to 5:30 p.m.
; o ;
Operating Income Operating Expenses § Meals 97.709
Fiscal Year 2010 Fiscal Year 2010
$1,308,417 §1,142,257 | Showers 7170
Loads of Laundry 8,856
Loaves & Haircuts 676
e Personal Care Packs 5,092
Birth Certificates/ID 562
Basic Life Skills Instruction 13,816
Employment Van Rides 1,931
o Bus Tokens 5,662
Phone Calls 200,000
dardle Salds 1 = Emergency Assistance 1,085
Charitable Organizations 1% ACtiVitieS 131535

o
Our Core Values

® We believe in the unconditional acceptance of all. We love, care and A d
nurture in non-judgmental ways. Board of Directors

® We value the empowerment of members in a positive, safe and
trusting environment.

® We believe that people can have a better life through a ministry of
hope with practical guidance and support.

Michele Serbenski, President
Jim Luginbill, Vice President/Treasurer
Anne M. Fries, Secretary

® We value community responsibility. Everyone in our “family” - staff, Robert M. Brown, Jr. Ernest J. Lanier, Sr.
members and supporters - contributes. We are our brothers’/sisters’ Derrick Brown Alles W eer g

k Dan Dunn James R. Mosby, Jr.
eepers. Grant Fletcher Keith Peterson

® We provide an atmosphere which fosters and encourages respect John David Gardiner Celeste Statler
for one another. Jack Hopkins Chris Thomas

. : . . . Kito J -Marshall Jennifer B. Woolf
® We believe in networking with other agencies and the  rreyros o JHmanne-rarena enniier =. 100
community at large to help meet members’ needs.

Greater Kalamazoo Rob Oakleaf, Executive Director

United Way

Emily Greenman Wright




